Doctor Appointment Booking & Token Management Requirement

• The system should allow appointment booking for doctors.
• Token numbers should not be assigned at the time of appointment booking. Instead, a Booking Serial Number should be generated.
• Once the Booking Serial Number is generated, a WhatsApp notification should be sent to the patient containing the appointment details and Booking Serial Number. Similarly, if an original/direct token is assigned at the time of booking, the assigned token number should also be communicated to the patient via WhatsApp.
• A front-end configuration should be available to manage token assignment on a doctor-wise basis. This will allow administrators to configure whether a doctor uses Booking Serial Number management or direct/original token assignment during appointment booking.
• When the patient physically arrives at the front office for consultation, the front office team should assign the next available slot/token from the registration screen based on their selection.
• Booked appointments should not initially appear in the registration screen. They should be displayed only in a temporary appointment list.
• At the time of patient arrival, the front office team should be able to either confirm the suggested token or assign a different token and then save it as the final registration and original token number.
• All appointments managed through the Booking Serial Number process should be assigned a Booking Serial Number by default. When the patient arrives at the front office, the staff should be able to search for the patient using the UHID. The system should display the patient's details, appointment information, and Booking Serial Number. Based on this information, the front office staff can assign the final/original token number and complete the registration process.
 

